Magnolia Medical

DIRECT PRIMARY CARE

WELCOME
GUIDE



OUR MISSION

We believe health is for everyone, no matter their shape or size. At
Magnolia Medical, our goal is to provide quality healthcare that
empowers patients to achieve their own unique health goals. Through
transparent communication and a focus on building relationships,
Magnolia Medical DPC fosters a direct relationship between you and
your physician, ensuring that you receive the high-quality healthcare

that you deserve.
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WELCOME TO
THE FAMILY

Nicole Rye DO

FOUNDER
PHYSICIAN
BOARD CERTIFIED IN FAMILY MEDICINE AND
OSTEOPATHIC MANIPULATIVE TREATMENT

| look forward to meeting you and helping you achieve a happy
and healthy life style
--Dr. Rye

www.magnoliamedicaldpc.com



MAGNOLIA MEDICAL DPC
10740 DIXIE HWY
DAVISBURG, MI 48350

MONDAY 8A-4P
TUESDAY 8A-4P
WEDNESDAY 8A-4P
THURSDAY 8A-4P
FRIDAY 8A-4P

PHONE: 810-425-8921

FAX: 810-776-5071

EMAIL:
NICOLERYEeMAGNOLIAMEDICALDPC.COM

www.magnoliamedicaldpc.com



APPOINTMENTS

Lets meet.

To make your first appointment, please use the link provided on the
membership confirmation page. Alternatively, you can call the office
to schedule your appointment

Your first appointment will be 1 hour. Please bring your medications, a
list of your medical conditions and any records you may have.
Together we will populate your medical record. We will also create a
health care action plan which will include when we need to follow up
and by what means. Your first appointment will be in person, but in
the future we can use telemedicine as well.

Please complete the online consent forms prior to your appointment.
This will give us more time to spend on your health!
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GETTING
IN TOUCH

Methods of communication:
e Call office
e Text office number
e Email
e Fax

All 4 of the above methods are monitored regularly during
business hours 8am - 4pm. Most of the time, Dr. Rye will get
back to you same day. Calls may go to voicemail if Dr. Rye is
with another patient or in a meeting, but your call will be
returned promptly. Because of this, texting and email may be a
more efficients means of communication. You can ask general
or follow up questions or request an appointment. We may send
you a link to schedule an appointment. If you are unable to use
the online link, we can get you scheduled over the phone.

After hours:

In the event of an emergency, please call 911 or go to nearest
emergency room. If you have any urgent medical needs please
call (not email or text) the office. Dr. Rye is happy to be
available for urgent matters; however please reserve after
hours calls for urgent needs. You may email or text after hours;
however your message will be replied to during normal business
hours.
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MEDICATION REFILLS

In house medication

Magnolia Medical DPC dispenses many generic medications. This
means you get your medication right from our office. We charge
wholesale pricing and can charge it to your method of payment on
file. Bring your medication list to your first appointment to check
availability.

When you need a refill of in house medication please text or email the
practice about 1 week in advance. Dr. Rye will reply to let you know
when you can stop by to pick it up

Pharmacy Presriptions

Magnolia Medical DPC can send your prescriptions to local or mail
order pharmacies. If available, we will provide coupons. You can use
your insurance or health savings account to pay for prescriptions at
the pharmacy. In general, if it is a long term medication we will send
a 90 day supply with refills. You can then request refills straight from
the pharmacy. If the medication is short term or requires follow up
and/or monitoring, we may only send a 30 day supply. You and Dr. Rye
will likely have a follow up date scheduled; however please contact us
atleast 3 days prior to running out of medication to ensure your refill
request is completed. Emailing or texting are generally the best way
to contact us for refill request.

Controlled Substances

Controlled substance are medications regulated by the federal and
state government. We will discuss a controlled substance agreement
at your first appointment. We do not dispense controlled substances in
house. Depending on the medication, follow up appointments may be
required every 1 or 3 months.
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BILLING

Your monthly membership fee is due on the same day every month. If
you chose auto-pay you will receive an email monthly prior to the
charge. If you did not chose auto-pay, you will receive an invoice
when payment is due.

Charges will display “Magnolia Medical” or “monthly membership” on
your bank statements.

If you pay for 1 year up front you will receive a discount equal to 1
month.

If you inquire any additional charges, such as medication or labs, you
will be given price prior to sale or any charge to your payment

method. We value your privacy and transparent pricing.

You can view your charges or change payment methods in your patient
portal:

https://magnoliamedicaldpc.hint.com/login/request
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https://magnoliamedicaldpc.hint.com/login/request

THANK YOU!

We are so excited to have you on board!
If you aren’t the techy type and need help with anything,
just give us a call. Looking forward to creating health
together!

www.magnoliamedical.com
info@magnoliamedicaldpc.com
Call or text: 810-425-8921
Fax: 810-776-5071

leave a review on google
Follow us on facebook

www.magnoliamedicaldpc.com


https://g.page/r/CbKwQw9oSddgEBI/review
https://www.facebook.com/profile.php?id=61552942944847

